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Business Monitoring Package

Comprehensive protection solution
recommended for all business properties.

Combining the most popular products and services and designed to minimize the security risk to your
buildings, plant and stock, our Coastcom Business Pack can be tailored to meet the particular needs
of your company and provide the opportunity for substantial savings on your insurance premiums.

Coastcom Security’s Business Pack offers maximum protection for all types of businesses on the
Mornington Peninsula. With our 12 month service agreement, you’ll have peace of mind knowing your
security needs are met with state of the art technology. Leave the security of your business to us and
you can get on with the job of running your business.

Back To Base Alarm Monitoring
24 hours/365 Days per year

Coastcom Security’s monitoring gives you protection
by alerting the only A Grade Alarm Monitoring
Control Room on the Mornington Peninsula of any
security breach occurring at your premises.

Alarm Response

In the event of alarm activation, Coastcom Security
will send a Patrol Officer to check the premises and
reset the alarm. If an offence has been detected,
Coastcom Security will immediately notify Police
and inform your nominated after-hours contacts.

Late to Close Checks

Our Control Room checks that you have turned
your system on by a certain time (normally 30
minutes after your usual closing time).

If we have not received an arming by the required
time, our operator will contact the premises to
determine if there is still anybody on site.

If the call is not answered, our operator will
contact you to confirm if you would like us

to re-alarm the system.
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Remote Download Access

Security systems installed by Coastcom Security
have the ability to be accessed remotely by our
Control Room via an active phone line.

This allows our operators to program your alarm
system without having to send a service technician
to the premises, eliminating the cost of a service call
in most instances.

Twice Nightly
Perimeter Spotlight Patrol

Coastcom Security’s mobile patrols operate

24 hours/365 days per year on the Mornington
Peninsula. The visibility of Coastcom Security’s
mobile patrols act as a deterrent against vandalism
and break and enter. Frequency can be adjusted
to suit your specific needs. Security breaches are
reported immediately to your nominated contact.

External Door Checks

In addition to a spotlight check, our patrol officers
can manually check that your external doors are
locked and secured. This service is available upon
your request at an additional cost.

Contact us 133 Hotham Road Sorrento
coastcom@coastcom.com.au
1300 844 844 coastcom.com.au

Relax, we’re there when you’re not




